
AvePoint Cloud Backup helps businesses relying on Microsoft 365 bounce back from service outages, 
ransomware attacks and user errors. It is the most complete Cloud-to-Cloud Backup solution.

Enhance Microsoft 365 protection for all your business content, with multiple daily backups and �exible 
restore. With Intcomex Cloud, you can deliver it all.

UNMATCHED MICROSOFT 365
DATA PROTECTION

Easy to use, complete backup and �exible restore SaaS 
for all Microsoft 365 instances.

Comprehensive Backup

Unlimited backup service for SharePoint Online, Exchange Online, Project Online, OneDrive for 
Business, Groups, Teams, Planner and Public Folders.

Recover in Minutes, not Days

Easily restore your Microsoft 365 artifacts for sites, libraries, OneDrive, mailboxes, Groups or 
Teams.

Worry-free Backup

Automatic backups up to four times a day. 100% of your data retained for one year.
Unlimited backup subscriptions give you �exibility and protection all in one.

Backup on your terms

You choose! Securely store your Microsoft 365 backup data in our scalable Azure Storage, your 
private cloud or in a data center with any vendor.



EXPERIMENT THE BEST COVERAGE FOR
ALL MICROSOFT 365 CLOUD CONTENT

Protect Microsoft 365 content, no matter where it lives. All your critical cloud services protected 
with up to 4 backups a day, every day. Content stored in AvePoint’s unlimited 256-bit encrypted 
storage or in your storage of choice. And best of all, extensive coverage and restore options.

Granular restore
For mail, �les, and collaboration. On-demand, ensures the most authoritative copy is recovered.

Out-of-place restore
Restore content out of place, to another cloud site, mailbox, OneDrive, or Group. 

Security rollback
Perform full security rollbacks to undo Microsoft 365 permissions changes.

End user restore
AvePoint’s Chat Bot (AVA) allows users to perform restores from Microsoft Teams while keeping security in mind.

Object-based restore
Directly locate Microsoft 365 Teams, �les, emails, or other objects with full-text search for rapid discovery and 
recovery.

Delegated restore
Delegate restores to trusted users based on roles. Security trim by AD properties, such as location, department 
or role.

O�ine restore
Restore .ZIP and PST �les to local storage for any time access. Export OneDrive, SharePoint, and Outlook data, 
including �les, mailboxes, or mail items such as chat histories.

Point-in-time restore
Recover content to a speci�c point in time using a simple calendar based interface.
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PROTECT ALL MICROSOFT 365 INSTANCES

COMPLIANCE IN ACTION MICROSOFT 365

AVEPOINT CLOUD BACKUP for Microsoft 365

Exchange Online
Backup Outlook 
mailboxes, Archives, 
folders, chats, calendars, 
contacts, messages.

SharePoint Online
Protect site collections or 
granular sites, lists, 
libraries, folders, items, 
metadata, security 
settings, and version 
history.

Microsoft 365 Groups
Backup Microsoft 365 
Groups, including �les, 
conversations, notebooks, 
sites, and more.

Microsoft Teams
Teams channels, private 
channels, conversations, 
work �les, meeting items, 
and more can be 
recovered with ease.

OneDrive for Business
Backup OneDrive for 
Business lists, libraries, 
folders, items, metadata, 
security settings, and 
version history.

Public Folders
Mailboxes, messages, 
�les, contacts, forms, and 
postings, all protected.

Project Online
Protect Project Online 
plans, jobs, tasks, and 
�les.

Planner
Backup Planner tasks, 
buckets, progress, labels, 
and assignments are kept 
safe for anytime access.

Backup data sovereignty
Multi-geo support and granular storage control keeps your 
backup data storage and processing where you need it. 
Choose built-in Azure storage or BYOS by organization, 
entity, or even department! Mix and match for complex 
data sovereignty requirements.

Data security with delegated administration
Control access to view and manage backups and restores. 
Security trimming based on AD properties, manual 
con�guration, or Microsoft 365 permissions enables 
role-based access.

Right to be forgotten
Search across user Exchange mailboxes as well as 
OneDrives. Remove users’ data from your backups.

DSAR processing
Export all the latest information in a given user’s OneDrive 
or Mailbox to comply with EU GDPR Article 15.

Admin Auditing
In addition to auditing restore operations, track 
administrative activity, including who made changes or 
downloaded a report.

Preserve accountability
Record the consent to purge and delete data for 
accountability, plus create a trail of evidence for the 
Defensible Deletion of the content.
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Status monitoring
Monitor and produce reports of your protection status 
across Microsoft 365 Exchange mailboxes, calendars, 
Groups, Teams, SharePoint, and more.

Granular content deletion
Search for and delete content from Microsoft 365 backups 
across the whole organization. Security trimmed, role-based 
access prevents unauthorized deletions.

With Intcomex Cloud, help your clients enjoy 
worry-free Microsoft protection. AvePoint 

Cloud Backup, the industry’s most complete 
cloud-to-cloud backup solution for 

Microsoft 365, delivers unlimited cloud 
backup and restore, guaranteeing business 

continuity and data protection.

Contact us at cloudsales@intcomex.com to request more 
information or schedule a proof of concept.


